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FREEDOM OF INFORMATION REF: FOI27 

a What reseller do you prefer to buy your Software through? The Money and Pensions Service use a variety of software 
providers and resellers. Our Microsoft contract is our 
largest software contract, with Softcat our reseller. 

b Are there any favoured frameworks you tend to use? Crown Commercial Services G-Cloud 

c Who is the decision-maker for IT Purchasing? The Money and Pensions Service’s Chief Technology Officer 

d Who is your mobile phone provider? Charterhouse (reselling EE) 

e What Mobile Device Management Solution are you using and when is the 
renewal date? 

 

The Mobile Device Management Solution used is 
‘Microsoft Intune’ and the contract is ongoing as part of 
Office 365 E5 licensing. 

f What Mobile Threat Detection do you have in place for mobile devices and 
when is the renewal date? 

 

Microsoft Advanced Threat Protection and the contract 
ongoing as part of Office 365 E5 licensing. 

g What Virtual Desktop Software do you have in place for remote workers and 
when is the renewal date? 

 

The Money and Pensions Service do not have any Virtual 
Desktop Software in place for remote workers. 

h Do you currently use a document security or digital rights management tool and 
when is the renewal date? 

 

Microsoft Information Rights Management and the 
contract is ongoing as part of Office 365 E5 licensing. 

i What are you using for instant messaging? Microsoft Teams 
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j Who do you currently use for your Annual IT health checks and when is your 
next one due? 

Annual It Health checks are currently part of the service 
delivered by our managed IT service provider (Littlefish) 
services. 

K What email exchange server are you running? Cloud or on-premise? Microsoft Office 365                                                                                                 

L What antivirus software/tool do you use and when is the renewal date? The antivirus software used by the Money and Pensions 
Service is Bitdefender and the renewal date is Feb 2021 

m Do you have an incident response team within your IT department? We have an in-house Cybersecurity Manager who manages 
and responds to all security incidents. 

 

 


